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| This is the first issue.

ISSUE

In PocketOffice Item Maintenance, a change to the Return Code field may not save successfully to I1SS45.

Within 1SS45, if a Return Type contains a decimal at the beginning of the Description value and the Return
Code is set to Combo Box in PocketOffice/RPO, then the Return Code does not update successfully to
ISS45 when a Return Code change is made via Pocket Office on a hand-held terminal.

CONDITIONS REQUIRED FOR THE PROBLEM TO OCCUR:

B In Office > Main Menu > Database Management > Financial > Return Types
® In Return Type Maintenance the Description value starts with a decimal (for example: .20 Soda Dep)
& Retun Type Maintenance
W | &
Exit | Report
Number: | Description: s’z” HLBOES
Go to: |
® In RPO Admin > Files tab - select a Profile; Return Code field, Type is set to ComboBox
File Users Groups Profiles Audits Tools Help
@ Files in Groups Field# | Type
=L Management 42 Prohibit Sale CheckBox
<[ Newltems 13 Quantity \ EditBox
""" Set Suppliers 44 Restriction Layout ComboBox ~
----- Shelf Review | ComboBox K4
WORK-AROUND
B In ISS45, remove the decimal from the Return Type Description value, or...
[

In RPO Admin, on each Profile set the Return Code field Type to EditBox (as seen below on next page).

Disadvantage to this second option: The operator must key-enter the Return Code on the handheld, as
opposed to selecting from a drop-down, requiring the user to know the available Return Codes.
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DETAILS FROM ISSUE DIAGNOSIS

From Pocket Office > Item Maintenance on a handheld, if a Return Code value which begins with a decimal

symbol (first screen capture below) is selected from the dropdown, the change appears to save
successfully (second screen capture below) in RPO.

5 | FalconX3 E=n(EOR| ™™ # | Falcon)3 oo ===
File Zoom Tools Help File Zoom Tools Help
Item Maintenance Shelf Review Item Maintenance Shelf Review
Retah..  Pocket Office Reealr..  Pocket Office
PLU 4900000658 PLU 14900000658
Department CANDY SODA ~ Department CANDY SODA -~
Description [DIET COKE 6P Description COKE 6P
RPO

Price 255 Item Updated Successfully :
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Tax Rate2 O
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However, when the item is queried in ISS45 PLU Maintenance the Return Code is the original value, the

new Return Code did NOT update to 1SS45.
B RPO version(s) used when replicating the problem scenario:
= RPO Admin values: Release 20.07.4000 / Version 3.0.2.0
Release 20.11.4806 / Version 3.0.7.560
m Handheld (Falcon X3) RPO values: Release 20.12-2051 / Version 1.8.22.400

m RPO Comm Server values:
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