
 
 

 

Technical Bulletin 
ScanMaster “Error 76” at POS with 2.1.2 Upgrade SM-TECH-05:22

May 5, 2005
  

 

This document and information are supplied to StoreNext Retail Technologies personnel and third parties to 
assist them in doing business with StoreNext.  They are not to be used or distributed for any other purpose. 
StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly 
stated, but does not accept liability for any error or omission. 

Situation: you are doing a ScanMaster upgrade to Version 2.01.02.  The terminal is off-line. 
Problem: you get an Error 76 at the registers when they try to go on-line. 
Resolution: it is more than likely an install problem that occurs if you do not do the upgrade 
when the terminal is on-line.  Certain folders do not get created.  Look for the existence on the 
LAN drive of the following: 

 \Grocery\Files\Media  
 \Grocery\Files\Media\Images  
 \Grocery\Files\Media\Movies      
 \Grocery\Files\Media\Customer  

If these folders to not exist please add them and restart the registers.   
To Your Success,   
 

     Bart ________________________________ 
Bart Woodbridge 

ScanMaster Support Manager 
 


