
 
 

 

Technical Bulletin 
Magellan 8400/8300 Beeps on Live Weight and Not-on-File POS-TECH-09:07
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This document and information are supplied to StoreNext Retail Technologies personnel and third parties to 
assist them in doing business with StoreNext.  They are not to be used or distributed for any other purpose. 
StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly 
stated, but does not accept liability for any error or omission. 

Problem:  “Beep on live weight” and “Beep on Not on File” with the Datalogic Magellan 
8300/8400 Scanner/Scale is not working with ScanMaster.  
 
Solution: Update to the Firmware and Config versions below that are needed in order for the 
beep commands to work properly with ScanMaster. 
 
This has been certified for use with both ScanMaster and ISS45. 
 
StoreNext Certified version of Firmware and Config: 

 
Firmware:  XHA-0307.bin 
Config:  X96-84XX.tex 

 
These files can be downloaded from the StoreNext Dealer Support Web site Drivers 
page.  You will find in the “Additional Drivers and Firmware” section under Datalogic.  
 
Use the Flash Utility to update to this firmware and config. 
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