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NCR has declared end-of-support for all releases of ISS45 8170.  This software version was first released in 
September 2013, with its last update provided in June 2015.   

NCR currently supports two ISS45 releases: 

 ISS45 Version 8181-100 (and later) 

 ISS45 Version 8180-090 (and later) 

As per policy ESS-06 (see NCR Global Interact Program Guide Addendum) NCR provides support for the 
current major release as well as the previous major release.   

In addition, NCR usually provides a limited “grace period” after a new major release — providing several 
months of continued support for the version to be displaced.  In the current case, the grace period has 
been provided for 8170-190 since January 2017 when it was displaced by the 8181.  

ISS45 version 8181 was released more than a year after 8180 and is a “major release” regardless of 
conventional nomenclature.  8181’s timing and scope of content conforms to the “major” category, and it 
was only renumbered from its original “8190” because of technical reasons within NCR.  

 


