Fujitsu Transaction Solutions

FUCI?TSU Sustaining Engineering PRODUCT SUPPORT giﬁ;’g'logw

San Diego, CA; Montreal, QC BULLETIN March 18, 2008

Subject: Genesis Bill Acceptor Plunger Latch Breaking

Issue
There have been some reports of the Top Plunger Latch breaking off when closing the Bill Acceptor. If the ramp feature is not
angled correctly, the flat lead-in edge could shear the Plunger Body completely off. See Pictures below:
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Illustration 3 Top Plunger assembly Illustration 4

CORRECT: Ramp with 20 degree
bend with ramp lip just below plunger
latch

NOT CORRECT: Ramp lip
’ hitting plunger latch
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Solution

1. Make sure all the Bill Acceptor Hinge Screws are tightened, add Loctite if they must be tightened.

2. The ramp should be at a 20 degree angle per drawing below. If the lower lip of the ramp hits the plunger, carefully
bend the ramp lip with pliers so the lip will go under the plunger (See Illustration 4). Also make sure to check that the
2 screws on the plunger assembly are screwed on tightly and if needed add loctite.

(Plunger assembly) Make sure the two screws
are tightened and if needed add loctite.

Make sure the ramp
has 20 degree bend.
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