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Subject: Genesis Top Cover and Lower Door Rubber Cushions  
 

Issue 
There have been reports that the Top Cover and Lower Door rubber cushions are loose or missing. If these cushions are missing 

it can cause the Top Cover and Lower Door to become misaligned. This can cause various issues ranging from door alignment, 

alignment issues with various internal devices, to customer esthetics. 

 

 

Solution 
The Cushions are now Spare Parts and can be ordered as needed. 

 

Top Cover Cushion 11002577 KD30335-Y223 

Lower Door Cushion 11002578 KD30335-Y222 
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Genesis Top and Lower Door Cushion Installation Instructions and locations 
 

1.  Clean Genesis surface with Isopropyl Alcohol or Acetone. 

2.  Allow surface to air dry for 2 minutes. 

3.  Peel and affix cushion to locations shown above. 

4.  Top Door Cushion: 11002577 KD30335-Y223 

5.  Lower Door Cushion: 11002578 KD30335-Y222 

 

 
 

Top Door Cushions 

11002577 

KD30335-Y223 

Lower Door Cushions 

11002578 

KD30335-Y222 
  

Right Cushion 

Top Edge 75mm 

below Bend 

Left Cushion 

Bottom Edge flush 

to Bend 


