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Subject: New Version of Nero Software (Version 8.3.2.2) for TP3K 
 

Overview 
There is a new version of Nero software has been validated and will soon be incorporated into all new TP3K images and 

shipping on new imaged TP3K systems. Nero 8.3.2.2 proved to exhibited incompatibilities when upgrading Windows WePOS 

software from previous versions. These problems have been resolved, and updated WePOS images for the TP3K-XL and XL
2
 

have been generated. The new TP3K XL and XL
2
 Images are as follows: 

 

XL image goes from Rev 1.03 to Rev 1.04 

XL
2
 image goes from Rev 1.01 to Rev 1.02 

 

 

Upgrades 
When upgrading existing WePOS systems from previous versions of Nero to version 8.3.2.2, the following steps must be taken 

BEFORE installing the new Nero software. 

 

1. Hit Start, then click on “Run” and type in “REGEDIT”  

2. Go to HKEY_LOCAL_MACHINE\Software\Microsoft\DirectX\Version\4.09.00.0902  and change the version to 

4.09.00.0904 

3. Go to the Sustaining Engineering FTP site 

(FTP://FTP.FTXS.Fujitsu.com/pos/possuataining/retail/TeamPoS3000XL/drivers/Nero Update and download a copy 

of the following files (opengl32.dll, glmf32.dll, and glu32.dll) 

4. Paste these files into C:\Windows\system32 

 

Note: These changes are only necessary if the customer is currently running WePOS and is updating to Nero version 8.3.2.2. 

 

 

INQUIRIES TO:   DATE 

Fujitsu Transaction Solutions Inc.    

Exchange: Sustaining Engineering Sustaining Engineering   

Mail: Fujitsu USA04, Sustaining Engineering    

FAX: 858-731-4781 (7888-4781) Product Manager   

Internet:  SustainingEngineering@ftxs.fujitsu.com    

FTP: ftp://ftp.ftxs.fujitsu.com/ Author   

Original signature copies maintained by Sustaining Engineering. 


