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Subject: D15 External PSU Cable Clamp 
 

Overview 
The Barrel type connector the new External D15 PSU (11002379) has been found to not fit tightly and is easily pulled loose. 

Reference PSB-08-001 for details of this new PSU. 

 

 

Solution 
An adhesive cable clamp is available for the D15 display stand to prevent the cable from coming loose. For logistics and field 

repairs, order a cable clamp (11002957) along with the new External PSU (11002379) whenever the old power supply fails. 

 

 

 

 

 

 

 

 
Figure 1. Installation detail 
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Cable Clamp 

11002957 

DC plug of PSU 

11002379 

Clean the respective area with the alcohol wipe 

11002506, before installing adhesive back 

Cable Clamp (11002957) 


