Fujitsu Transaction Solutions PSB-08-063

FUCI?T SU Sustaining Engineering PRODUCT SUPPORT OHIR303

San Diego, CA; Montreal, QC BULLETIN October 24, 2008

Subject: New U-Scan Weights & Measures Labels

Issue
New Labels will be applied to every U-Scan unit in the field and in production to conform with “Weights and Measures”

requirements. (US ONLY)

Equipment Affected
U-Scan Self Checkout
Models: LT, Next Gen, and Genesis — U.S. Only.

This update will be managed via the Managed Services Project Management team. For those not directly involved with this
project, this is for informational purposes only. A work order will be opened for all systems that need this new label applied.
When the label is applied the work order will be closed with all appropriate information thus allowing Managed Services
Project Management to track the label upgrade program so that Product Management can provide W&M a status. The
following information is required:

Store Name, Number

Date of update

Person performing update

Serial Number of U-Scan (Existing Serial Number of the U-Scan Robot, not any specific component/device.)

Serial Number of new Label applied

This W&M label upgrade is not required on some of the older CFG systems that have not received SW changes. However, if
one of these older CFG systems is later upgraded to new version of software, then the new W&M label will need to be applied.

Label Part Numbers
11002836 U-Scan Genesis
11001958 U-Scan LT and NextGen

11002836 11001958

INQUIRIES TO: DATE

Fujitsu Transaction Solutions Inc.

Exchange:  Sustaining Engineering Sustaining Engineering
Mail: Fujitsu USA04, Sustaining Engineering

FAX: 858-731-4781 (7888-4781) Product Manager
Internet: SustainingEngineering @ftxs.fujitsu.com

FTP: ftp://ftp.ftxs.fujitsu.com/ Author

Original signature copies maintained by Sustaining Engineering.
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Field Instructions

Removing Old label

1. Remove the old label really slow by hand. On the U-Scan LT, NextGen or Genesis the Label is located below the
monitor on the external bezel. If needed, really carefully use a “Putty” Knife to guide but be careful not to scratch the
Bezel. See Picture below.

| | Remove Label

| _— Remove Label

(U-Scan LT)
(NextGen)

O« ]
(Genesis)

O‘—/_/ Remove Label
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Installing New Label
2. See Pictures below for new Label location.
3. Make sure to clean the area with Alcohol or Acetone then apply the Label.

U-Scan LT (Right)

U-Scan (3 bag system shown, other option is a carousel version)

Label 11001958
AN

\
[

U-Scan LT (Left)

U-Scan (3 bag system shown, other option is a carousel version)

Label 11001958

o
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U-Scan NextGen (Right)

U-Scan (3 bag system shown, other options include 1, 5 bag, carousel and belted versions)

Label 11001958 —

U-Scan NextGen (Left)

U-Scan (3 bag system shown, other options include 1, 5 bag, carousel and belted versions)

-

Label 11001958
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U-Scan Genesis

USCAN-NGU (4 bag system shown, other options include 1, 2 bag, carousel, and belted versions)

Label 11002836
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