Fujitsu Frontech NA PSB-09-019

FUJ(}i)T SU Sustaining Engineering PRODUCT SUPPORT EC16314

San Diego, CA; Montreal, QC BULLETIN July 02, 2009

Subject: New 80GB HDD for TeamPoS 2000 Terminal

Overview
A new 80GB HDD (5400 RPM) has been validated for release on the TeamPoS 2000 terminal.

Problem
The existing drive has gone obsolete and can no longer be purchased from the manufacturer. Although spares may exist and be
available on the web, large quantities at reasonable prices will be difficult to find.

Solution

A Western Digital drive has been certified and is now available for replacement. The new drive is the same form, fit, and
function as the old drive. The part number will stay the same (11002109) and Spares Logistics will need to add the new
manufacturer as the replacement drive. Engineering has tested and approved the drive on both “A” and “M” motherboards.

Impact
e  Production No Impact.
e Installed Units No Impact.
e Repair Center  Use up existing stock, order the new drives when existing spares are depleted.
e Service Spares  Use up existing stock, order the new drives when existing spares are depleted.
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