Fujitsu Frontech NA PSB-09-025

FUJ(}i)TSU Sustaining Engineering PRODUCT SUPPORT OHIRA36 / EC16303

San Diego, CA; Montreal, QC BULLETIN August 04, 2009

Subject:  Genesis Bag Scale Label — Canada Only

Overview
It has recently been discovered that a label that is required by the Canadian Weights & Measures is missing from all Genesis
units installed in that geography.

Solution
A new label will be added to all new production units and installed units within Canada.
11003413 Label, Not Legal For Trade, Bag Scale

Label Installation

Bag Scales: A single label is to be applied to the front edge of the Bag Scale Platter.

Carousel: 2 Labels are to be applied, 180 degrees apart on the front edge of the Carousel Platter.
Time to install: <1 minute

Tools needed: ~ None

Bag Scale Bag Scale Carousel (1 label shown)

Clean the area for the label with Alcohol or Acetone
Let dry completely
Peal protective back off of label
Apply label
o  Straight and Square
o Press from one end of the label to the other, to eliminate any bubbles or creases
e Done.

Impact
e  Production All units manufactured/shipped after September 01, 2009 will have this change implemented.
e Installed Units Labels are to be applied on a Fit-On-Fail or Next Visit basis. Sufficient quantity of labels provided.
o Applies to Canadian Genesis Units with Bag Scale or Carousel only.
o Units that are installed in Lab or otherwise not used for actual sales do not need to have this label installed.
e Repair Center N/A
e Service Spares N/A
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