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Subject: New Genesis Ground Cable 
 

Overview 
In order to improve Serviceability and reduce the number of different parts that make up a Genesis U-Scan robot, a new 

Ground Cable is released. This new cable is used in 2 locations replacing 2 different cables previously installed. 

 

 

Cables Being Replaced 

Description Where Used Part # Superseded By 

Cable, Ground, 600mm LCD Display and Chassis 11002090 11003565 

Cable, Ground, 300mm UPS and Chassis 11001993 11003565 

 

New Cable 

Description Part # 

Cable, Ground, 900mm 11003565 

 

 

The introduction of this new Cable accomplished 2 things: 

• Reduces the number of different parts that make up the Genesis U-Scan (more common parts). 

• Improves Serviceability of the UPS within the Genesis. The cable is now long enough to allow the UPS to be pulled 

out the front of the Genesis without disconnecting or cutting this Ground Cable. 

 

 

Impact 
• Production  

o Cut in upon next purchase. 

• Installed Units  

o Use only the new cable for any service replacement. 

o Any installed units that are found to have had the previous Ground Cable cut (was too short for easy service), 

should have this new cable installed. Fit-On-Fail or Next Visit only. 

• Repair Center No Impact. 

• Service Spares  

o Only the new cable should be ordered for any future spares purchases. 

o The Spares system should keep the old part numbers active as they are/may be used in other systems. 
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