Fujitsu Frontech NA PSB-10-023

FUJ(}i)T SU Sustaining Engineering PRODUCT SUPPORT EC17206

Foothill Ranch, CA BULLETIN April 30, 2010

Subject: TeamPoS 3000 80G HDD EOL

Overview

Due to the transitioning of Fujitsu hard disk drive manufacturing to Toshiba, there are many changes that we must
accommodate with shorter notices than we are accustomed to. We are immediately transitioning the TeamPoS 3000 XL and
TeamPoS 3000 XL? 80GB Hard Drive to an “End-of-Life” status. This short notice is required based on our ability to secure
new hard disks and our current inventory. The original drive will be replaced by a 160GB 5400 RPM drive.

Products Affected:
TeamPoS 3000 XL
TeamPoS 3000 XT
TeamPoS 3000 XL2
U-Serv100
U-Serv150EX
U-Scan Genesis
DeliVision systems that include some of the above.

Parts Affected:
Description Part # Comments
OPN TP3K HDD ASSY/2.5"/80GB/5400RPM 11001556 EOL — Use 11002819
HDD/2.5"/80GB/5400RPM 11001364 EOL — Use 11002818
OPN TP3K HDD ASSY/2.5"/80GB/7200 RPM 11002852 EOL — Use 11002819
HDD/2.5"/80GB/7200RPM 11002851 EOL — Use 11002818
OPN TP3K HDD ASSY/2.5"/160GB/5400RPM 11002819
HDD/2.5"/160GB/5400RPM 11002818

Also see attached Marketing Bulletin #£E0L.1004002 for additional details.

Impact
e  Production Will cut over to the 160G as 80G HDD inventory is depleted.
e Installed Units No Impact.
e Repair Center  No Impact.
e Service Spares  Use existing 80G spares as available. Then use 160G spares if 80G no longer available.

Special consideration needs to be taken for Dual Disk and RAID systems. It is recommended that both disks are the same size
and if one is replaced with a larger capacity, both be replaced with the same capacity. This can be accomplished by removing
the failed disk, copy/recover the data from the remaining disk onto the new disk, then remove the original/good disk and
copy/recover the data back onto the second new disk. The good removed disk can be returned to good stock.

INQUIRIES TO: DATE
Fujitsu Frontech North America

Exchange:  Sustaining Engineering Sustaining Engineering

Mail: Fujitsu USA20, Sustaining Engineering

FAX: (949) 458-6257 Product Manager

Internet: SustainingEngineering @us.fujitsu.com

FTP: ftp://ftp.ftxs.fujitsu.com/Pos/PosSustaining/  Author

Original signature copies maintained by Sustaining Engineering.

Fujitsu Frontech NA Page 1 of 1 Company In-Confidence




