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Subject: TeamPoS CD-RW/DVD Drive Replacement

Overview

The CD-RW/DVD drive that is used in various POS terminals has gone EOL and is being replaced.

Terminals affected:

TeamPoS 3000 XL No Replacement Drive

TeamPoS 3000 XL2 Replacement Drive Released

TeamPoS 3600 Replacement Drive Released

TeamPoS 7000 F-Series Replacement Drive Released
Parts Affected:

Current Drive: 11004067
Replaced By: CP557625

The above replacement drive is supported by all the above terminals EXCEPT the TeamPoS 3000 XL.
For the XL terminal, a last time buy must be placed for the current drives to support that install base through its EOL.

Impact
e  Production Change to new drive as inventory is consumed.
e Installed Units No Impact.
e Repair Center = No Impact.
e Service Spares
o Reserve all 11004067 spares for use on TeamPoS 3000 XL units only.
o Purchase new part number for all future orders.
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