Fujitsu SUPPORT PLANNING SPG-09-001

FU ITSU Sustaining Engineering GUIDE Issue 1.0
San Diego, CA; Montreal, QC

Model DV15 LCD February 16, 2009

Subject: Model DV15 LCD Display

SYNOPSIS

This document is intended to supply sufficient information to North American service planners to enable them to plan for the
introduction of the above product(s). This SPG is the generic version, released by the product authority, Fujitsu Sustaining
Engineering. Each group releasing the product will use the information contained as the basis for their Logistics and Field
Service planning activities. This document details only the corporate philosophies, and does not seek to cover such subjects as
additional services offered by Managed Services, third party service providers, low level repairs, or the local sourcing of
components and consumable items. The service descriptions in this document are guidelines, detailing the recommendations of
the product authority. The information within this document has been reviewed for accuracy, but as with most documents,
errors may be found and corrected in future revisions. Fujitsu cannot be held liable for any inaccurate information found in this
document.

INQUIRIES TO: DATE
Fujitsu

Exchange:  Sustaining Engineering Sustaining Engineering

Mail: Fujitsu USA04, Sustaining Engineering

FAX: 858-731-4781 (7888-4781) Product Manager

Internet: SustainingEngineering @us.fujitsu.com

FTP: ftp://ftp.ftxs.fujitsu.com/ Author

Original signature copies maintained by Sustaining Engineering.
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Product Overview
The Model DV15 LCD is a 15”7 LCD. It is available in non-touch and resistive touch. It comes with a VGA interface and
an approximately 6° VGA cable. The LCD comes standard with a dispersed stand with tilt but no swivel. The DV15 is
only available in Fujitsu Black. The following options are not available with this model: stacked stand, IR touch, DVI
interface, MSR, MSR & Keypad &TCO data.

Software (Resistive Touch Option)
The driver software is available on the Fujitsu Web and FTP site or directly from ELO. The ELO Resistive Touch option
is similar to Models D22 & D25 LCD Resistive Touch option and utilizes the same touch driver.

The DV 15 and all software utilities operate under the following operating systems:
e  Windows 2000

Windows XP Pro

Windows XPe

WePOS

Windows Vista

Red Hat Linux, version 9.0 and above

Suse Linux, version 2.4 and 2.6

DV15 LCD Options/Features
The LCD will have the following features.
LCD Dimensions:
¢ Dimensions approximate (mm): 180 (D) X 384 (H) X 382 (W)
LCD Unit Specifications:
e  Configurations
e Dispersed stand standard
e  VESA mount (75mm) with stand removal
e Color option:
e  Fujitsu black to match the TP3K black
e  Connectors
e DV 15 VGA female
e  Power, Same as models D22 & D25
e USB type B connector (with Resistive Touch option)

e (Cables

e  VGA, 1.8 meters (included with LCD)
e LEDs:

e Power LED
e  Operator controls (manual)

e On/Off

e Manual adjust

®  +/- brightness

e Menu

e  Menu select/auto

e  OSD (On Screen Display)
Adjustments for Brightness, Contrast, Horizontal Position, Vertical Position, Color temperature, Auto-
adjustment, ECO mode, Language, OSD transparency, OSD time out, Volume, and Reset

e  Options:
e Resistive Touch, 5 wire (ELO, same driver as D22 and D25 LCDs)
® Y Cable for power and USB
e  PSU (include PSU, adapter cable and mains cable)
®  Audio cables (existing for models D22 and D25)
°

USB Cables (existing)
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Released Products

Part Number |Brief Description Comments

11002587 DSP DV15 15" LCD/NO TOUCH/BLK DV15 LCD with no touch option

11002588 DSP DV15 15"/RESIST TOUCH/BLK DV15 LCD with resistive touch option

11003216 CBL ASSY, Y-TYPE.PWR USB, DV15, 4M, BLK |Y Power/USB cable for touch in black

11002550 OPN D22/25 PSU/CBL/XP POWER Power supply kit for DV15 (existing)

11000131 CBL LCD AUDIO/2.0M/BLK Audio Cable (existing)

11000132 CBL LCD AUDIO/4.0M/BLK Audio cable (existing)

11000144 CBL USB A-B/1.2M/BLK USB cable for touch if using 11002550 (existing)

11000146 CBL USB A-B/3.5M/BLK USB cable for touch if using 11002550 (existing)
MTBF Data

The MTBF of the DV 15 Display is based on several criteria since it consists of both time and usage based items. The table
below lists the target MTBF of the various components. To gain the MTBF of the complete DV 15 the usage rates must be
estimated then the complete display MTBF can be calculated.

Component MTBF Measure Comments
LCD/Backlight 40,000 POH Backlight to ¥2 brightness
Resistive Touch Panel 35,000,000 Touches
Power Supply 100,000 POH

Service/ Support

There is a one year warranty for the Model DV15 LCD. These units should be returned to the manufacturer for repair
and/or replacement.

If the LCD panel fails, it is recommended that the whole LCD unit be replaced.
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