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92U Keyboard Losing Keystrokes with AVI Files

To function correctly, the Fujitsu 92U keyboard needs the change below when connected via
USB and running an AVI file on the shopper screen. If this change is not made, keystrokes can
be lost and the system may seem slow to respond.

SOLUTION

The default value of 16 in the BM Options Latency Timer needs to be changed to a 4. This is
accomplished by setting it in the following screens.

»  Open Device Manager and click on Ports(COM & LPT)

»  Double click the Fujitsu 92 Key keyboard (COMXx) to bring up the Properties page. Note:
The COM port number on your POST may be different than the example below.
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Select the Port Settings tab on the properties page.
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Click on the Advanced button to open the Advanced settings screen.
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»  Click on the Latency Timer (msec): and change the default value from 16 to a 4.
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»  Click OK to update and close the Advanced settings window.
»  Click OK to close the Properties window.

> Restart the POST to use the new value selected.
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